
             MANDOVI DRYDOCKS, VASCO-DA-GAMA.

	
	         


CUSTOMER SATISFACTION SURVEY

Dear Customer,

As a part of our exercise to improve our products and services continually, we are conducting a customer satisfaction survey. Kindly fill this form ( ( in the ( ) and return to us. In case if you require any clarification, kindly contact at us. We assure prompt reply. We thank you for your cooperation and sustained support.

1. CUSTOMER COMMUNICATION :

i. Receipt 
: ( Excellent
 ( V. Good
( Good

( Satisfactory

( Poor

i. Response 
: ( Excellent
 ( V. Good
( Good

( Satisfactory

( Poor

i. Clarity in reply : ( Excellent
 ( V. Good
( Good

( Satisfactory

( Poor

i. Comments
:

2. DELIVERY :

a. Do we reach you in time

: ( Always
( Most of the times
( Rarely

b. Is the flow of serices organized 
: ( Always
( Most of the times
( Rarely

c. Do we use the right mode for delivery
: ( Always
( Most of the times
( Rarely

d. Comments



:

3. TESTS  AND RESOURCES:

(a) Do we perform required tests for the job?    

( Yes

( No
 

(b) Do we use right materials / gauges?



( Yes

( No 

(c) Quality of the materials used  : ( Good

( Satisfactory

( Poor

(d) Workmanship


: ( Good

( Satisfactory

( Poor

(e) Attitude of people

: ( Good

( Satisfactory

( Poor

(f) Comments
:

4.
RECORDS :

a. Do we maintain records of your requirements?

b. Do we maintain records to demonstrate compliance to requirements?

5. OTHERS :  

(a) Do we handle the materials properly?


( Yes

( No

(b) In your opinion are we well equipped?


( Yes

( No

(c) Do we use the right skill for the jobs?


( Yes

( No


(d) Do we adhere to safety practices?



( Yes

( No




(e) Do we follow statutory requirements?


( Yes

( No


(f) Do we complete the job right first time?


( Yes

( No


Your comments / suggestions :


Your signature please








 Date :

Name (in capital letters please ) 
:

Business title



:

Name of the Organization 

:
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